
Maximize Revenue
• Eliminates manual data entry

errors and/or billing omissions

• Captures billing activities
automatically, supporting
improved overhead utilization/
cost and reducing revenue
leakage

• Assesses client-level profitability
via accurate cost-to-serve
metrics and analytics

• Creates verified audit trail of
billing events and charges,
reducing potential credit
settlements

Improve Efficiencies Competitive Advantage
• Provides flexible invoicing 

capabilities with as much or as 
little detail as desired, with the 
option to send immediately or 
at a scheduled time with the 
option to approve electronically

• Allows client cloning and 
transaction approval to be 
turned on or off by client

• Multi-lingual (base includes 
English and Spanish)

• Allows those operating on
multiple WMS platforms to
have a single, standardized
billing system via its system 
agnostic, cloud architecture

• Integrates to customer
accounting systems

• Allows billing charges to be
received from additional
systems (i.e., timecards) and
consolidated, then billed

• Uses effective dates to allow for
smooth rate transitions

Benefits of Enhanced Client Billing
ECB validates billing information, including existing rates, expired rates, missing rates, missing events, and 
other details without human intervention, flagging exceptions for approval before dispatching the bill directly 
to the client and helping to stop revenue leakage. 

Enhanced Client Billing
Open Sky Group Enhanced Client Billing for
3PLs enables real-time capture of billable
activities performed within a WMS or other
management system.

Enhanced Client Billing (ECB)  deploys conveniently on the cloud for 
seamless integration with any warehouse management system 
(WMS), enabling direct data extraction from the WMS for accurate, 
automated, up-to-date invoice processing.
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Are you 
manually 
entering data 
with errors 
and/or billing 
omissions?

Want to reduce 
processing costs 
and errors by 
automating 
manual tasks 
while being able 
to re-purpose 
valuable staff? 

Looking to 
automatically 
capture all tasks 
performed in 
your warehouse, 
transfering 
details to 
specific client 
invoices?

enhanced 
client billing

• Supports the ability to accurately calculate client
level, cost-to-serve metrics

• Provides a clear audit trail for invoice reconciliation
with clients, based on actual WMS activities

• Scales easily with cloud-based architecture and
standard API communications
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Awards &
Recognition

OSG By The Numbers

Open Sky Group’s 
talented advisors 
leverage their deep 
experience and  
expertise to make 
sure your operation 
runs effectively and 
efficiently. With  
offices in North  
America, Europe,  
and APAC, Open  
Sky Group experts  
are based in key 
cities across the  
world. Open Sky 
Group strives every 
day to be the best 
independent supply 
chain advisors on  
the planet.

1,000+
 |   Supply chain 

engagements 
since 2006

 | Award winner, 
SupplyChainBrain 
Great Supply  
Chain Partners

 | Supply chain 
experts globally

6X
 | Award winner, 

INC 5000,  
fastest growing  
private companies

 | Named to SDCE’s 
 Provider Pros to  
 Know since 2018

 | Solution 
deployments 
in the last  
two years

 | Award winner 
of Food  

 Logistics’ 
FL 100+

 | Average years 
of Senior  
Advisors’ experience
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OUR CLIENTS

Brands We Have Elevated




