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Open Sky Group’'s Managed Services assist with technical issues within your Blue Yonder environment and
servers, as well as server and database configuration and overall performance management.

@/ Infrastructure @ Support
e Disk capacity monitoring and N e Understanding your e Production-specific,
review operations in real-time by solution performance
recommending and issues

- sablengErmnng fess developing improved KPIs e Application of rollouts and

e Blue Yonder-specific server

and database configuration o 24X7 critical system down customer cumulative
guidance issues pERENES
g g - . o Production-based issue e Production system &
® |ndex and statistic reviews resolution archiving health
e Application and database . monitoring
seivfees e Answers to questions about
[ ]
non-deployed system e Job error reporting
® Monthly site reviews b iliti
N Y Y capabilities e Closed loop support for
P Minor changes to existing Blue Yonder application-
® Annual on-site reviews ® personalization or reports related issues
Q, +1.866.359.4437 o openskygroup.com © 2023 OPEN SKY GROUP



Awards & OSG By The Numbers
Recognition

Open Sky Group's
talented advisors

B 100+ EX 1000+

expertise to make

sure your operation > | Solution < | Award winner, £ Supply chain
runs effectively and deployments INC 5000, engagements
efficiently. With in the last fastest growing since 2006

offices in North two years
America, Europe,
and APAC, Open
Sky Group experts
are based in key
cities across the
world. Open Sky
Group strives every
day to be the best

independent supply -l OX 8X

chain advisors on

private companies

the planet.
< | Award winner, | Award winner
SupplyChainBrain of Food

SupPLYCHAINBRAIN Great Supply Logistics’
N ez N Chain Partners FL 100+

50 20+ OX 100+

<» | Average years < | Named to SDCE’s < | Supply chain
of Senior Provider Pros to experts globally
Advisors’ experience Know since 2018
PRQSzozs
KNow
BEXECUTIVE

OUR CLIENTS

Brands We Have Elevated

SupplyChainBrain

ALDI

Madson M= SmithFoods. @S

e, +1.866.359.4437 @y openskygroup.com © 2023 OPEN SKY GROUP






